Phone Privileges
Inmates housed in the cell sections of WCDF have access to phones in designated areas
and are granted use of them.
Telephone calls from WCDF’s business phones will only be accepted to call a bondsman or
an attorney with reasonable amount of time.
Inmates may give friends and family the number for Encartele (866-476-6723) to set up and
pay for accounts to call.
PHONE PRIVILEGE LIMITATIONS:

Victim/ Witness tampering by use of the phone will not be tolerated.
Telephone harassment by calling a person continually that does not wish to talk to you will
not be tolerated.
Use of the phones for obscene or threatening purposes will result in the loss of phone
privileges.
Any complaint from outside sources will result in the loss of phone privileges.
All phone calls are to be collect, except for the phone calls made during the booking process
to a local number. Long distance calls made during the booking process will be collect.
The inmate phones will not receive incoming calls. The only messages from the outside that
will be passed on to the inmates are for a family member being hospitalized and/or death,
and then only after confirmation of this information.
The use of WCDF phone for 3-way calling will not be tolerated.
Violations of the above will result in the loss of phone privileges, and possible criminal
prosecution as prescribed by state and federal laws.
NOTE: A record is made of all numbers called and is available to the Webster
County Sheriff’s Office.

All phone calls may be monitored and recorded.
PHONE PRIVILEGES FOR DISCIPLINARY UNITS:
Inmates who are segregated as a result of rule violations will be allowed to place calls during
their breaks only. All calls will be made on the inmate telephones, unless calling a
bondsman or an attorney.

